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Forward

Thank you for purchasing the SUP-NP2 S lens supporter. This manual describes the SUP-NP2 S supporter
functions, operating procedures, and cautions regarding use. Read this manual carefull

y before use and keep
it accessible for reference when necessary.
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The safety wamings and cautions provided on the product or in this operation manual must be observed.
Failure to observe warnings and cautions provided to guard against hazards may result in injury or accident.

Read this operation manual carefully to familiarize yourself with its contents and ensure that you can operate
the product properly.

Also, store this manual in a safe place where it can easily be referenced whenever required.

This operation manual uses the following symbols and terms to identify hazards to protect you and others by
aiming to prevent the occurrence of accidents.

Indicates a potentially hazardous situation which, if not heeded, may result in
death or serious injury to you or others. Be sure to heed all warning notices to
ensure safe operation at all times.

Indicates hazardous situations which, if not heeded, may result in minor or
moderate injury to you or other persons, or damages to your property.

.| Emphasizes essential information which, if not heeded, may render the product

4| unworkable or cause it to function improperly. Also, provides helpful information
»| for operation.
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/I\ WARNING

1. Never attempt to connect or disconnect the plug with wet hands. Doing so presents a serious
electric shock hazard.

/N CAUTION

1. Always grasp the connector portion when connecting or disconnecting the connector cabie.
Pulling on the cable may result in damage to the cable, such as breakage of the conductors.
Power leaking from a damaged connector cable may present a fire or electric shock hazard.

2. Do not drop a supporter, when transporting the supporter.
The supporter may fall, possibly causing injury.

3. Inspect periodically (about, every 6 months to 1 year) to make sure that all mountings are
securely tightened, and tighten any loose portions.
Otherwise, the lens and/or supporter my fall, possibly causing injury.

% (NOTE)

1. Protect the supporter from strong impacts of shocks. Striking or dropping the supporter may
result in malfunction.

/N WARNING

1. Should any of the abnormalities described below occur, remove the suppoerter and then contact
Canon's representative or the dealer from whom you bought the supporter.
+ Smoke, abnormal smeli or abnormal noise

* Entry of foreign objects (liquids, etc.) inside the connector cable.
/A WARNING

1. Remove the lens and camera from the supporter before attempting to clean the supporter

exterior. Never use flammable substances such as benzene or thinner for cleaning, as these may
present a fire or electric shack hazard.

% (NOTE)

1. Periodic inspection
A periodic inspection (about once a year) is recommended.

The inspection and maintenance interval depends on the operating conditions, frequency of use,
and the environment. If required, overhaul the product.
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1. Canon shall bear no responsibility for damage resulting from improper operation of this product
by the customer.

2. Canon shall make no guarantees about the product quality, functions, or operation manual and
its marketability and suitability for the customer’s purpose.
Moreover, Canon shall bear no responsibility for any damage, direct or incidental, that resuits
from usage for the customer’s purpose.

3. Canon shall make no guarantees about the results obtained using this product.

4. The product specifications, configuration, and appearance are subject to change without prior
notice.

5. For further information on repairs, maintenance, or adjustments not mentioned in this operation
manual, contact your Canon dealer or your Canon sales representative.

6. Note that Canon may be unable to undertake servicing or repair of a product if it is modified
without consulting Canon or your Canon sales representative.

CANON INC.
30-2, Shimomaruko 3-chome, Ohta-ku, Tokyo 146-8501, Japan

Canon Europe Ltd
3 The Square, Stockley Park, Uxbridge, Middiesex, UB11 1ET UK

—_—

All rights reserved. No part of this operation manual may be reproduced or copied in any form or by
any means without the written permission of Canon Inc.
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1. CONFIGURATION

Before starting to use the lens supporter, make sure that the package contains the items listed below.
(If you find anything missing, please contact the dealer from whom you bought the supporter.)

Unit name Q'ty
Lens Supporter SSUP-NP2 85 ..ot 1
Hex Wrench (usually inserted in the supporter) ... 1
Operation Manual (this manual)............cooooooooooi 1

<

Operation Manuat

% (NOTE): Cautions for storing the lens supporter
1. Store the supporter at room temperature.
2. Avoid places where the supporter is subjected to strong shocks and vibration.
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2. INSTALLATION AND OPERATION

2-1. Installing the Supporter and Lens on the Camera Head
Foliow the steps described below to instali the supporter.

1. Make sure that the camera adjusting unit is fixed in the specified position by aligning the optical

axis of a camera. If it is not in the specified position, use the hex wrench provided with the unit to
remove the hex bolts (two or four) holding the camera adjusting unit and height adjustment plate
together. Reattach the bolts so that the camera adjusting unit is in the specified position.

Camera Adjusting Unit

Hex Wrench

L Hex Bolt

Height Adjusting Plate

¥ (NOTE): The thickness of the tripod adapter may vary depending on the manufacturer. In addition,
the distance between the bottom surface of the camera system and the camera optical axis

position may not match when you attach a same camera. In such cases, adjust and check
the position before setting the camera on the supporter.

2. Make sure the camera head pan and tilt mechanisms are locked. Then set the supporter on the
camera head and fix it in place.

A CAUTION: Carefully read the manuals provided with components such as the tripod or pedestal.
Before installing the supporter, make sure you thoroughly understand the procedures

for locking and unlocking the pan and tilt mechanisms, and for fixing the male V-wedge
to the camera head.

If the supporter and lens or the camera is attached without locking the pan and tilt
mechanisms on the camera head, the supporter and lens or the camera may fall,

possibly causing injury. Therefore the pan and tilt mechanisms must be locked before
proceeding.
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3. Rotate the lens lock knob 90 degrees in the direction of the arrow to a position (released) where
the lens unit can be detached from the supporter.

Locked e Released

Lens Lock Knob

4. Next, hoid the lens unit with both hands and mount it by aligning the V-wedge plate on the
supporter to the V-wedge plate on the lens unit, and the positioning pin on the lens mount surface
to the lens positioning slot above the supporter wedge plate.

V-Wedge Plate on Lens

Pm’”"&% Lens Positioning Slot
——""’”;‘-f‘
\ A N
N

N ¥
\ V-Wedge Plate —|
on Supporter
\
Tap for Spring Pin

% (NOTE): Lens units are quite heavy. When handling a lens unit, hold the handles on both sides of the
lens cover with both hands and carry it in a suitable posture.
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5. Make sure the spring pin, which is located at the
bottom of the lens mount surface, correctly matches
the opposing hole on the supporter.

6. Next press the lens closely

against the lens mount
surface, then turn the lens
lock knob (See the diagram
at the top of page 26) to fix
the lens to the supporter.

% (NOTE): The connectors between the lens and the supporter are automatically connected when Steps

5 and 6 are performed. If the check described in Step 5 is skipped and the lens is forcefully
attached, the lens-side connector or the supporter-side connector may be damaged.

7. After the installation process is completed, make sure the following two conditions are satisfied:

@ The lens support pole

should be at a position / % i MGG
where it is in contact with : Frame

the die-cast face of the : '

lens. |

@® The lens mounting frame
should be perpendicular to
the base plate.

Lens Unit Die-cast Face —\

'
H

P QiR

—
]

Lens Suppé;t Pole \

Y |
b — 0 - Base Plate

If these two conditions are
not satisfied when the lens

is attached, immediately
remove the lens and contact
the dealer from whom you
bought the supporter or
Canon Inc.
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X (NOTE): The lens supporter pole position and height are adjusted at the factory before shipping, and
must be readjusted if the conditions checked-in Step 7 (lens support pole in contact with
the die-cast face of the lens; lens mounting frame perpendicular to the base plate) are not
satisfied.

In such cases, immediately remove the lens from the supporter and contact the dealer from
whom you bought the supporter or Canon Inc.

2-2. Setting the Camera on the Supporter

The procedure for setting the camera on the supporter is described below. Depending on the type of
camera you use, the camera may not fit in place unless the camera adjusting unit is attached to the
lens mounting frame at the specified position. Therefore, adjust the camera adjusting unit so as to
make it easy to attach or remove the lens and camera mount.

1. Turn the height fine adjustment knob and lock knob, which are built into in the camera adjusting

unit, in the direction of the arrow until the knobs are locked. Next turn the lock lever locking the
camera adjusting unit 30° to 45°, allowing the unit to move freely.

Camera Adjusting Unit ) \

Camera Adjusting Unit

2. Align the screw at the tip of the 3/8-inch thread
rotary knob with the tripod screw hole in the tripod
adapter (provided by the camera manufacturer).
Then tighten the screw to mount the tripod adapter.
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3. Connect the connector cable from the supporter to

the lens connector on the camera head, then fix the \\
camera to the tripod adapter.

q
@

Connector Cable ~/

X (NOTE): 1. If Steps 2 and 3 are performed in reverse order, it will be difficult to connect the connector
due to the gap between the Supporter and the camera. Therefore Steps 2 and 3 should be
performed in the presented order,

2. See your camera's operation manual for information on fixing the camera to the tripod
adapter.

3. If the tip of the tripod adapter interferes with the lens mounting frame and cannot be
attached directly, reverse the tripod adapter ends and try again. In this case, also switch the
two V-block ends which are attached to the bottom of the camera head.

4. Lift the camera head and align the bayonet mount on the front of the camera with the bayonet

mount on the lens. Then press the camera toward the front and turn the bayonet ring in the
direction of the arrow to fix the camera head to the lens.

1

Tripod Adapter
Bayonet Mount on Lens

% (NOTE): When the camera head is lifted, the tripod adapter and camera adjusting unit which are
already fixed to the camera head are also lifted. This is important to note as there is a limit on
distance which it can be moved.
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5. Next turn the lock lever of the camera adjusting

unit in the direction of the arrow to lock the camera
adjusting unit. i Lo

Camera Adjusting Unit

L
6. With the camera head lifted, turn the height fine adjustment knob in the direction of the arrow to
close the gap between the top of the knob and the bottom of the tripod adapter. Then turn the

lock knob which fixes the tip of the 3/8-inch thread rotary knob in the direction of the arrow to fix
the lock knob.

Height Fine
Adjustment Knob

¥ (NOTE): When turning the height fine adjustment knob to fix the camera adjusting unit, make sure
that a balance is maintained so that the tripod adapter stays parallel with the bottom of
the camera system. Otherwise, the lens-side and camera-side bayonet mount may not be
correctly attached, making it impossible to turn the bayonet ring.

7. Let go of the camera head and make sure that the bayonet ring on the camera mount can be
turned smoothly. If it does not turn smoothly, the camera is not properly attached to the lens. Turn

the height fine adjustment knob clockwise to adjust the camera height so that the bayonet ring on
the camera mount turns smoothly.
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8. There are two set screws around the circumference

of the height fine adjustment knob. Tighten at least k
one of these set screws. : \’4"

* Set Screw ',\m

9. Setting the SERIAL/NORMAL change-over switch
Make the following setting according to the operation method.

SERIAL : Serial communication is used. (An external power supply is necessary.)
NORMAL : Serial communication is not used.

X (NOTE):  Set the SERIAL/NORMAL change-over switch before turning the camera ON,

If it is changed after the camera power is ON, serial communication is not performed
correctly.

10. Setting the POWER SOURCE change-over switch
Make the following setting according to the operation method.
CAM. : Select this only for the iris/IE control on power supplied from the camera.
EXT. : Select this for the servo zoom/focus operation
If serial communication is used

3 (NOTE): If the lens body is operated in servo or if serial communication is used, make sure that the
POWER SOURCE change-over switch is set to the EXT. position and use the external power
supply.

(

o SERIALNORMAL __ SERIAL

Change-over Switch @
© o)

L)

NORMAL

POWER SOURCE
Change-over Switch
; ROWER
- AN SQURCE
CAM.

© 3 EXTJ

& |
31




2-3. Connecting an External Power Supply

| |

DC IN 10-17V

External 12V IN(4P Connector)
* External power supply customer prepared

® Set the POWER SOURCE change-over switch on
the supporter to the EXT. setting.

NORMAL

L |

POWER SOURCE
Change-over Switch “JYWYER
SOURCE
CAM.

g @l OEXT/

¥ (NOTE): 1. Please prepare an external power supply to be attached on the side of the supporter. Please
use an applicable plug for the following input connector on the supporter. (Refer to the

diagram on page 56.)
The cable connected to the DC IN 10-17V connector has to be 1m or shorter.
[Connector for use]

Manufacturer: ITT Cannon

Maker type: XLR-4-32-F77

Canon part number: VS1-5094004

2. Use a conversion cable to attach a Canon power module or battery adapter you have
purchased before. (Refer to the diagram on page 56.)
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2-4. Removing the Camera from the Supporter

Follow the steps described below to remove the camera (including the tripod adapter) from the
supporter after your camera system has been set up.

1. Turn the lock knob in the direction of the arrow to release the 3/8-inch thread rotary knob. Then
turn the 3/8-inch thread rotary knob in the direction of the arrow to release the tripod adapter.
2. Next move the camera head slightly to the rear and remove the CN2 connector cable from

the camera head. The camera, together with the tripod adapter, can now be removed from the
supporter.

<IN

3/8-inch Thread Rotary Knob
o

A CAUTION: Before removing the camera and lens from the supporter, make sure the pan and tilt
mechanisms on the camera head are locked. If these mechanisms are not locked, the

camera and lens may fall, possibly damaging the lens or camera or injuring the user.
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